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Infection Prevention and Control in 
Residential Aged Care provides a massive 
challenge for clinicians, Clinical Nurse 
Educators (CNEs) and Infection Prevention 
and Control (IPC) specialists.  Residents have 
multiple co-morbidities, hospital admissions, 
and live in close proximity to each other, 
decreasing the ability of staff to isolate 
potential infection.  These conditions are 
ideal for the spread of infection [1].  To assist 
in managing these challenges, we are 
committed to up skilling our Residential Care 
Assistants in the area of Infection Prevention 
and Control. Given the busy nature of their 
roles, it is important to develop and deliver 
education and information that is easily 
accessible and understood by this cohort of 
staff.  However, as the frontline in Aged Care, 
Residential Care Assistants must be able to 
recognise and work to prevent the 
development and spread of infection in their 
facilities. For these reasons, CNEs and IPC 
specialists must work collaboratively and  be 
proactive in developing interesting, 
innovative and relevant education for 
employees.  

Fast Facts Sheets are a concise, up-
to-date, single-page summary of 
clinical practice.  Fast Facts Sheets 
were developed by the Clinical Nurse 
Educator/Infection Prevention Nurse 
Liaison, as a way of making education 
more accessible for Residential Care 
Assistants and other clinical staff. 
 
In a survey of 50 Residential Care 
Assistants, they reported multiple 
factors, which influence their ability 
and willingness to undertake 
continued professional development 
whilst at work.  These factors 
included: 
• Lack of time, 
• Reduced staffing, particularly over    
   winter, and  
• Inability to understand complex   
   clinical terminology. 
Fast Facts Sheets were seen as an 
innovative method of delivering easy-
to-understand information.  The 
sheets have a clinical practice focus 
and are developed in accordance with 
the Clinical Education Focus Calendar 
devised by the Clinical Practice Unit 
each year.  In addition to the monthly 
education focus, Fast Facts Sheets are 
also developed in response to 
requests for specific education by 
Residential Care Managers. 
 
 

Fast Facts Sheets were introduced as the 
focus of a multimodal approach to clinical 
education across  Anglican Care’s Residential 
Aged Care Facilities.  Education prior to the 
introduction of Fast Facts Sheets was 
comprised of Power Point Presentations to a 
limited number of staff.  With the 
introduction of Fast Facts Sheets, current 
evidence-based education was 
contextualised to suit the learning 
requirements of  staff at the level of Care 
Assistant. 
Fast Facts Sheets were emailed to 
approximately 492 staff on a monthly basis.  
In addition to email, Fast Facts Sheets were 
laminated and posted at high traffic points 
in each facility.  These points included: over 
hand washing basins, behind toilet doors, in 
treatment rooms, and at Nurse’s stations. 

The success of Fast Facts Sheets has been made evident by the increase in 
the number of staff accessing clinical education. Introduction of Fast Facts 
Sheets has improved the ease with which the Clinical Nurse Educator can 
deliver Infection Prevention and Control education to a large number of staff 
across multiple facilities.  
 
The effect of increased uptake of clinical education on the rates of  infection 
at Anglican Care is unknown at this time.  However, this project  will serve as 
a strong foundation on which to base future Quality Improvement Projects 
focusing on the prevention and control of infection at Anglican Care. 

In December 2017, 11% of Anglican Care staff (residential care assistants) 
accessed Infection Prevention and Control Education.  Following the 
introduction of  Fast Facts Sheets,  54% of staff had accessed one or more 
of the Fast Facts Sheets with an IPC focus (Table 1). 
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