
Aim:
To ensure staff attending cleaning workshops feel valued and empowered with the tools and knowledge to provide 
patients and healthcare workers with a clean, safe environment



Common  themes

Clinical

➢ Mixed messages - appropriate 
precautions and type of clean 
required for organism.

➢ Time pressure – “we need the 
bed now!”                                         
- Pressure to have rooms 
cleaned in a short period of time 
may result in incomplete and 
thus ineffective discharge cleans.  

➢ Discharge clean - beds not 
stripped, sometimes patients still 
in the bed!  

Management

➢ Confusion over who cleans what. 
- clinical vs non-clinical 
equipment?                                     
- items such as IV poles or wall 
mounted suction equipment

➢ English as a second language     
– staff may be unable to read 
product directions or signage on 
patient rooms.

➢ Orientation for new starters –
trained using a ‘buddy’ system 

Other findings 

➢ Glove use – not changing 
between rooms

➢ Non-standardised chemical use / 
own cleaning agents. Incorrect 
re-constitution of chemical 
cleaning agents

➢ Inappropriate supplies for 
cleaning method e.g., Re-using 
wipes/cloths/mops in multiple 
areas




