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To Be Or Not To Be: 
Navigating Accreditation 

in the Dental Setting

Dr Roslyn Franklin BDsc, GCert Infect Prev & Cnt, CIC-P

Dentist, Infection Control & Accreditation Consultant
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Dr Roslyn Franklin is the Director and Owner of Amalgamate, Enhancing 
Dental Practices. As part of this business, Dr Franklin provides 
accreditation and infection prevention and control consultation services to 
private dental practices.

Dr Franklin is also a Council Member of the Western Australian branch of 
the Australian Dental Association.

Disclaimer
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New – 6 years

Accreditation in Dental Settings

Public
Dental Services

Private
Dental Services

MANDATORY VOLUNTARY
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History of Accreditation

2006

20111995

2013

‘The 
Quality in 
Australian 

Health 
Care 

Study’

National 
Safety and 

Quality 
Health 
Service 

Standards

Australian 
Commission 

on Safety 
and Quality 

in 
Healthcare

Australian 
Health 
Service 

Safety and 
Quality 

Accreditation 
Scheme
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Private Dental Practices

Currently accredited

1/3
approx.
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Why Seek Accreditation?

• Check compliance 
• Document
• Demonstrate commitment
• Future proof
• Private health funds

• Wait till it becomes mandatory
• Too hard

Reasons For Reasons Against
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• 2 dentists

• 1 practice manager

• 2 dental hygienists

• 4 dental assistants

• 1 receptionists

Preparing Your Practice For Accreditation

*name has been changed

Smiley Dental Practice*
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Accreditation Process

Prepare your evidence2

Submit your evidence3 

Register1

Accrediting Agencies
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Step #2 - Prepare Your Evidence

1st edition - 2011

www.safetyandquality.gov.au

2nd edition - 2017

PUBL IC

1 Governance for Safety & Quality in Health Service Organisations

2 Partnering with Consumers

3 Preventing and Controlling Healthcare Associated Infections

4 Medication Safety

5 Patient Identification and Procedure Matching

6 Clinical Handover

8 Preventing and Managing Pressure Injuries

9 Recognising and Responding to Clinical Deterioration in Acute

7 Blood and Blood Products

10 Preventing Falls and Harm from Falls

1 Governance for Safety & Quality in Health Service Organisations

2 Partnering with Consumers

3 Preventing and Controlling Healthcare Associated Infections

4 Medication Safety

5 Patient Identification and Procedure Matching

6 Clinical Handover

8 Preventing and Managing Pressure Injuries

9 Recognising and Responding to Clinical Deterioration in Acute

7 Blood and Blood Products

10 Preventing Falls and Harm from Falls
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Step #2 - Prepare Your Evidence

Policies

Job descriptions

Staff

Performance review program

Training - records

Feedback & complaints

Incident management 

Governance

Work health & safety

Staff meetings

Induction program
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Step #2 - Prepare Your Evidence

Infection Control

Staff hand hygiene

Audits

Environment cleaning

Infection control 

Hand hygiene training  - records

Staff immunisation - records

Infection control policy & manual

Medication management

Environmental cleaning
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Step #3 - Submit Your Evidence

Accrediting Agency

PDF

W

Accreditation awarded
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Does accreditation of Private Dental Practices improve the quality and safety of the dental care?

Challenges and Benefits

BenefitsChallenges

• Time management
• Relevance of the standards

•Documentation
•Confirm compliance (framework)
•Workplace communication
•Increasing staff confidence
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Upcoming Changes

Find out more at www.safetyandquality.gov.au

National Safety 
and Quality Primary 

Health Care Standards

Due October 2020
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Thank you


