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Hey, have you washed your hands? 

Feedback received 2017 & 2018 Survey 

of families – Have you washed your hands? 

& Concerns of getting an infection while in 

Hospital

Action Achieved 

• Acknowledge
• Brainstorm
• Consult
• Asked for Help
• Develop 



“Hey, have you washed your hands?” 

Launched: 2019 World Hand Hygiene Day on the SCHN 

Facebook page. 

• > 17,000 views 

• 195 likes and 

• 70 shares 

Waiting for the 2019 survery results 

Cost: our time & ideas 

What’s Next??

➢ Ongoing promotion

➢ Working with Family & Consumer Council to hear their 

concerns/feedback and develop strategies.

Thanks go to the stars that made it happen: 

• Isla,  Ben, Tahlia & Porsche 

• James the Dr 

• Rhiannon the nurse

• Volunteers 

• Stunt doubles from the PR Team: Clayton, 

Daniel, Sheri, Jess

• Clown doctors: Dr I Don’t Know and Dr 

Smarty Pantz

• Captain Starlight

• Passing crowd in the foyer

• Renee, Jill, Bianca, Deb 

• IPC Team: Terri, Trish & Claire




