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Consumer engagement

 Consumers include patients, visitors, staff and other services

 Consumer representatives included on committees

 Consumer representatives review publications

 Appropriate readability

 Intranet and internet updates

 International Infection prevention week 



 Driven by consumer need

 Fact sheets reviewed by 
consumers before publication.  

 Posted on draft for comment 
site before publication

 Targeted review

PATIENT AND CLINICIAN FACT 

SHEETS

What have we done?



CONSUMER REP COMMITTEES 

 Consumer engagement 

on local committees for

NSQHS standards including

Standard 3

 Review of internet page content

 Responding to staff feedback on 

intranet page

 Research projects involving 

consumer interviews

SURVEY OF CONSUMERS

Consumer representatives



INTERNET INTRANET

Consumer involvement in websites

Targeting 

community users
Frequent updates and 

changes for clinicians



Clinic poster



Hand hygiene surveys



PROCESS

 Draft policy reviewed by team

 Readability tool

 Posted on district Draft for 
comment site

 Involve two document users

 Endorsed 

 Published

READABILITY TOOL

Policy development



Future planning

 Continue to update ISLHD internet page

 Ongoing upgrade of intranet page

 Engage Multicultural health to update multi-lingual fact sheets

 Consider consumer input in policy review

 Consumer representative on all standard 3 committees
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