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Large communities on Aboriginal land

Yuendumu - 869 – Warlpiri

All photos from: bushtel.nt.gov.au

Papunya – 514 - Luritja/Pintupi
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Hermannsburg – 647 - Western Arrernte – 
Aboriginal name: Ntaria

Photo: bushtel.nt.gov.au Photo: Kate Manserra
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Small communities on Aboriginal land

Engawala– pop 193 – Eastern 
Arrente, Alyawarr 

 - previous pastoral property – 

Also known as Alcoota (after the 
station)

Photo: bushtel.nt.gov.au Photo: Kate Manserra
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Small communities on Aboriginal land

Willowra  – 261 – Warlpiri Wallace Rockhole – 102 - Western Arrernte  

Photo: bushtel.nt.gov.au Photo: bushtel.nt.gov.au
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Community within a pastoral station 

Photo: Kate ManserraPhoto: Kate ManserraPhoto: bushtel.nt.gov.au

Laramba - pop 222 – Anmatyerr – 
also known as “Napperby” after the pastoral station
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Community within a pastoral station 

Photo: bushtel.nt.gov.au

Titjikala - pop 230 - Southern Luritja / Pitjantjatjara – 
aka “Maryvale” after the pastoral station

Photo: Kate Manserra
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Community within a pastoral station 

Photo: bushtel.nt.gov.au
Wilora Clinic

Wilora – pop 69 
– Alyawarr – 
community 
within Stirling 
pastoral 
property
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Small town

Photo: bushtel.nt.gov.au Photo: Kate Manserra

Ti Tree clinic
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The auditing and improvement process

3 checklists:

The pre-visit checklist 
(trip planning and off-

site auditing)

The day of the visit 
checklist (on site 

auditing); and 

The post visit checklist 
(action 

plan/recommendations)
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The “mega-audit” - 130 checks:
Environmental hygiene 
– exterior of clinic and 

general areas (eg 
waiting area, corridors)

Environmental hygiene 
– clinical rooms

Environmental hygiene 
– bathrooms/toilets 

Storage rooms for 
clean and sterile stock

Environmental hygiene 
- Drug storage room

Environmental hygiene  
- Cleaners room and 

equipment

Environmental hygiene 
– Kitchen

Dirty and clean utility 
rooms (appropriate use 

if they have them)

Handling and disposal 
of linen

Waste handling and 
disposal

Safe handling and 
disposal of sharps 

(including awareness of 
occupational exposure 

management)

Cleaning and 
reprocessing of shared 

client equipment

Hand hygiene product 
availability

Clinical practice – 
aseptic technique, 

awareness of 
guidelines, availability 

of cleaning wipes

Personal protective 
equipment Respiratory hygiene Hand hygiene essential 

training compliance

Staff health vaccine 
preventable disease 

immunity compliance

Bare Below the Elbows Aseptic technique 
observational audit

Hand hygiene 
auditing/observation 

and feedback
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Challenges

Staff that are not used 
to being audited

Hawthorne effect of 
planned visits

High turnover of 
agency staff

Lack of training and 
resources for cleaning 
tasks
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Top 3 priorities



“Research is what’s possible;
audit is what’s actual;
quality improvement is what makes the 
possible actual”

National Office of Clinical Audit, Dublin, Ireland, 2015
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